Data collection form - Outbound Voice

If the customer has both ISDN and PSTN lines, please use separate forms for each.

Site details

Business name |

Site address

Details

Service type |:| PSTN

[ JisbN

Estimated monthly spend |:|

Site access contact |

Target service start date

This must be at least 15 working days from today. Please
contact your Account Manager if this is not suitable.

Technical contact |

Sales rep

Services

Is there a line hunt group?

|:|yes

If yes, is this a new or existing hunt group?

Specify existing services to be churned

Phone number

Line type

|:an

|:|new Dexisting

If existing, please specify the Group Directory Number |

Service provider

Line hunt?
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|:|phone
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|:|phone
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|:|phone
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|:|phone
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|:|phone
|:|phone
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|:|phone
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Specify existing services to be cancelled

Phone number

Cancel date

|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
|:| fax
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|:| fax
|:| fax
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|:| modem
|:| modem
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|:| modem
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|:| modem
|:| modem
|:| modem
|:| modem
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|:| modem
|:| modem
|:| modem
|:| modem
|:| modem
|:| modem
|:| modem

Line hunt?
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| [
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Specify new services to be added
Number of lines Line type No of lines in hunt group

| | [ Jphone [ Jfax [__]modem [ |
| | [ Jphone [ Jfax [ _]modem [ |
| | [ Jphone [ Jfax [ _]modem [ |

Routing
Select routing options |:|Rebill |:|LCR |:|Preselect
Service notes

Pricing
Switched rate type [ ]334 [ ]335 [ [336 [ 445 [ 541 [ ]43
Contract term |:|no fixed term |:|12 mths |:|24 mths |:|36 mths

Rebill marketing program |:|Rebill Advance |:|Rebill Enhance |:|Rebill Advantage

Phone system details

Manufacturer | | Model |

Software version | |  Current maintainer |
Contact | |  Phone number |

Do you have an existing contract with this maintainer? |:|yes |:|no

Do you require Broadvoip to program your phone system? |:|yes |:|no
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